ML moaon

moaon Registration and Setup

moaon 1.0.182 (183) - 16 October 2026

Scope

Six chapters and 21 steps cover installation, merchant applications, documents, corporate visits, review,
identity verification and staff setup. See the separate user guide for daily payments and refunds.

Based on the current moaon app. Planned platform extensions are not current app features. Perform actual
applications, document submission, signatures and payments inside the app, not in this document.

This is a public information page. It collects no personal data, documents or signatures. Submit them only in the
official application screens inside moaon.

Latest online instructions: https://knbon.com/en/start
moaon app: https://knbon.com/en/products/moaon-app

Google Play: https://play.google.com/store/apps/details?id=com.payon.mobilepos
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1. Install the app

Start on the owner's Android phone. Set up an employee’s phone after the owner registers that employee.

01 Get ready

Where - You do not need to open the app yet.

1. Connect to Wi-Fi or mobile data and charge the phone.

2. Prepare the business registration certificate, owner's identification and settlement account copy. Be
ready to photograph the shop sign and entrance.

3. Have the owner's phone number and an accessible email address ready. Do not use an employee'’s
number for the owner.

Check the result - Continue when the phone and documents are ready.

Please note - Employees do not make a separate merchant application. Follow chapter 6 after the owner registers you.

lllustrated screen structure - actual Korean Ul labels / &=H|= =2l

02 Open the installation link

Where - A message or browser on your phone

1. Tap the moaon installation link supplied by your contact. In Google Play, check that the app is moaon.
2. Tap Install (2X]) and wait. If the app is already installed and Update (R G|O| E) appears, tap Update.

3. Tap Open (Z7]). On later visits, tap the moaon icon on your phone.

Check the result - The moaon login screen appears.

Please note - If Install is missing or the app cannot be found, ask your contact to confirm the link and Google account. Internal
testing requires an invited account. Do not delete the app or install unknown files as a first remedy.

lllustrated screen structure - actual Korean Ul labels / Google Play St Off Al
moaon
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03 Enter the business and owner details

Where - moaon opening screen — Login

1. Tap At AFSEHZ and enter the 10 digits on your business registration certificate.
2. Enter the owner’'s own number in 29 S{EMS. Check every digit.

3. On a previously used phone, the business and personal phone numbers may already be filled in. Check
both and edit only when necessary. The password field opens a numeric keypad; enter your existing
password yourself only if you have already set one.

4. For first-time use, leave H|ZH#H= empty and tap 212! once.

Check the result - A new merchant sees 7tW & S5 QfLH. Existing applications may show their current status.

Please note - If you already created a password, sign in with it or use H{Z2H=ZE QO MNLIR? instead of applying again.
lllustrated screen structure - actual Korean Ul labels / moaon
AtARS E R - AIARLS ES 2| <At 10AtE]
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2. Apply as a merchant

The owner applies. The administrator reviews the submitted documents for detailed merchant
information; enter the basic fields shown in the app accurately.

04 Tap merchant registration

Where - The 7t#E S5 2t dialog after login

1. Confirm this is a new application for your shop.

2. Tap 7IYHE S5 at the bottom. F 2 closes the dialog without opening the application.

Check the result - The four stages appear: 28 HE — HEX - MFEY - HE20L

Please note - If you are an employee, cancel and ask the owner to check your registration and phone number. Do not create
another merchant application.

lllustrated screen structure - actual Korean Ul labels / 78 H SZ OtLY

g 08t 7YYol S2 ot
2
HUE 52

05 Check the three basic fields

Where - Merchant registration — 1 A& H &

1. Check AtRAIEEHZ and CHEXF 2K, even if already filled in.

2. Enter an email address you can access in O[22, including the @ sign and dots.

3. Sole proprietors select 27U H and tap Lt at the bottom right. Corporations should read the next
step first.

Check the result - A sole-proprietor application moves to the owner category screen.

Please note - If business-status verification fails, check the number and retry. If it persists, give your contact the exact error
message.

lllustrated screen structure - actual Korean Ul labels / 71U ™ S& . MEHE

KNBON Inc. - 2026-10-16 - 1.0.182 (183)



ML moaon

06 Corporations need an in-person review

Where - When B QI7}UH is selected in stage 1

1. Select HOI7HWH if the business is registered as a corporation.

2. Check the business number, owner's phone and email, then tap 2HIY 7t H MK,

3. Read HQI7tUH SE LY and tap 22l Arrange the visit and required documents with your contact.

Check the result - Corporations do not immediately continue to the sole-proprietor photo and signature stages. Follow the
instructions after the in-person review.

lllustrated screen structure - actual Korean Ul labels / @917} N S2 OfLY

BOI7IYE 2 YE =Ql0] EagfL .

07 Choose the owner category
Where - Merchant registration — 2 C{ EX}

1. For a Korean owner, select L{=9Q| CHE X},

2. For a foreign owner, select 2|= 2! CHEX}. Both sides of the foreign registration card are additionally
required.

3. Check your choice and tap CFg.

Check the result - The applicable document list appears.
lllustrated screen structure - actual Korean Ul labels / 7} ™ S5 - CHEXt
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08 Photograph each required document

Where - Merchant registration — 3 A/ R £

1. Tap AtRXFSEF and then 722 EH. Allow camera access when asked.

2. Photograph the whole document in good light. If text is blurred or glare covers it, tap CHA] E .

3. Repeat for the owner's ID, settlement account copy and shop exterior with sign. The account copy
must show the bank, account number and account holder.

4. Foreign owners also photograph the front and back of the registration card separately. Swipe up to see
the remaining items.

5. Check that every item says 2% 2t&, then tap CFS.

Check the result - Check four common items, or six items including the two additional foreign-owner documents.

Please note - Do not send or enter private document images on this guide page. Submit them only through moaon. Contact
support for capture errors before deleting the app or its data.

lllustrated screen structure - actual Korean Ul labels / 7tW ™ S& . N\ 5E Y
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09 Review the information and consent items

Where - Merchant registration — 4 | Z%}0l

1. Check the business number, owner's phone, email and document count. Use O|& to correct errors.
2. Tap HAIEEXMZ|LE 27| and read it.

3. Read the collection/use and third-party document-sharing terms. Tick each box only if you agree.

Check the result - Scroll down to review the service agreement.

Please note - Ask your contact before signing if you disagree or do not understand a term. Do not have someone else consent
or sign for you.

lllustrated screen structure - actual Korean Ul labels / 7| ¥ & S2 . H==t0l
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10 Read the whole service agreement

Where - Below the review fields — moaon O| & A<t

1. Tap Al2fM FHE 7.

2. Swipe up inside the agreement to read all sections, including charges and obligations.

3. Tap Al LHE 2tQl after reading. If you agree, tick the agreement box and tap Al s}7].

Check the result - The AtAME ZHd dialog opens.

Please note - If A|/@3}7| is unavailable, check that you opened the agreement and ticked consent. If loading fails, use A|2f CFA|

=2Hol.
lllustrated screen structure - actual Korean Ul labels / moaon O|& A<t
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11 The owner signs with a finger

Where - The HXtME EHd dialog

1. Write your own signature in the signature area with your finger, rather than a single dot.
2. Tap X| 27| to clear and rewrite, or #|2 to return without using the signature.

3. Tap MY &= when the signature is correct.

Check the result - Check the message that the signature will be received with the application. The application has not been
submitted yet.

lllustrated screen structure - actual Korean Ul labels / T AtAM & ZHo
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12 Submit the application once

Where - At the bottom of the review screen

1. Review the details, photos, consent boxes and signature.
2. Tap &8 HMZE once. Wait while 218 H& & is shown. Do not tap repeatedly or close the app.

3. Confirm that 7}8 & S5 &Elf and the review status appear. If a submission error is shown, read it
before retrying.

Check the result - Under review indicates the application is being reviewed. Submission alone does not enable payments.

Please note - If 218 H|E is grey, check missing photos, both consent boxes and agreement/signature completion. A
transmission error is not confirmation of receipt.

lllustrated screen structure - actual Korean Ul labels / X Z=2t©!
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3. Check the application result

Installation and submission are not payment activation. Only approved payment channels can be used.
Ask your contact about review timing.

13 Check the review status

Where - Login — 7Y S5 El

1. If reopening the app, log in using the business number and owner's phone used for the application.
2. Tap MAF &Ef Q! and read the current status.

3. For M& E& 2, read the reason and use X|’"d M{F CtA| E S to replace and submit the requested
photos.

4. For 2178 B34, contact support. Do not repeatedly submit the same application.

Check the result - After approval, an account without a password proceeds to verification and password setup.

lllustrated screen structure - actual Korean Ul labels / 7} & S& ArEY
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4. Verify identity and set a password

Owners and employees each verify their own phone. The six-digit verification code is not the login
password.

14 Enter the six-digit Alimtalk code

bl

o] M4 39|

Where - 7}W & H| 2z 47 - 20 D& &9l

r

o
ot

1. Check the business number and & CHE . Employees must use their registered employee

number, not the owner’s.

2. If the code-entry screen has already opened, check KakaoTalk. Otherwise tap €& & 2157| B7] on
the identity screen.

U

3. Read the latest six-digit code in KakaoTalk and return to moaon. Enter it in ¥ & & Q&
4. Tap 2157| &Ql. If expired or incorrect, request a new code using 215 7| CHA| BH7.
Check the result - Successful verification opens password setup.

Please note - Do not share the code. If it does not arrive, check the phone number and KakaoTalk, then contact support. Do
not repeatedly press Send.

lllustrated screen structure - actual Korean Ul labels / 7} H|ZHS M
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15 Enter the same password twice

Where - 7t BlZHis 87  Af B2@e

1. Enter a personal password of at least six characters in Af H{Z#H = It is not restricted to exactly six
digits.

2. Enter it again in Af H{Z2# = =@l Check for unintended spaces and typing mistakes.

3. Tap H|2HZ A7 2=, If Home opens, setup is done. If Login reappears, sign in with the new
password.

Check the result - You can sign in with your own account. Do not share the owner's password with employees.

Please note - Samsung Pass and similar prompts belong to the phone’s password manager. Choose whether to save, and
separately confirm password setup in moaon.

lllustrated screen structure - actual Korean Ul labels / 747 H 2 MH
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=

16 Follow the payment setup prompts

Where - After approved login or when opening a payment screen for the first time

1. If prompted to install payment apps, use the linked Google Play pages. Card payment may require
V-CAT and V-READER.

2. Return to moaon after installation. Read the required permission prompts, allow them and wait for
setup to finish.

3. Turn on NFC for contactless card payment. For persistent availability or key-exchange errors, contact
support rather than repeatedly attempting a payment.

Check the result - Check that setup completes and approved payment methods are available. This guide does not ask you to
make a real payment.

Please note - Permissions vary by phone. A QR-only setup may not show the same card-payment installation steps.

[llustrated screen structure - actual Korean Ul labels / Z&| &=H| =tQl

St E ZH & 2%
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5. The owner registers employees

Complete this chapter on the owner's phone. Enter only the employee’s name and phone number; an

employee number is assigned automatically.

17 Open employee management in settings

Where - Owner login — &7 at the bottom of Home

1. Sign in using the registered owner’'s phone number and password.

2. Tap the gear-shaped 274 at the bottom of the screen.
3. Tap A& 2| in the settings list.

Check the result - You see the 2| ¥ 0|& and AOIEE HNM3HT fields.

Please note - If the menu is missing, check whether you signed in as an employee. If it is missing for the owner too, ask

support to check the app version and account permissions.

lllustrated screen structure - actual Korean Ul labels / &7
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18 Enter the employee’s name and own number

Where - 473 — & 22|

1. Enter the employee's actual name in 2/ €/0| 5.

2. Enter that employee’s own phone number in 20FEE M3 Do not enter the owner's number

again.

3. Confirm the digits with the employee, then tap 2 & &% once.

Check the result - Check the registration success message and the employee list below.

Please note - If the button is unavailable, check both fields and wait for the list to load. If the number already exists, check the

list instead of creating a duplicate.

lllustrated screen structure - actual Korean Ul labels / Z|-& 22|
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19 Check the registered employee list

1. Swipe up to view & & & &, Check the name and phone number.

2. =20 QIS H 2 4

oA
H

= 2 means registration is done but the employee still needs verification and
password setup.

3. Give the employee the business registration number and the installation link supplied by your contact.

Do not share the owner's password.

Check the result - After the employee completes the next chapter, tap {21 H to check for H| 2z 478 &t&.

Please note - 2@ A& 4K is for revoking a departing employee’s access. Do not delete an account just to resolve a
password error.

lllustrated screen structure - actual Korean Ul labels / 21l 22| - S2 &I =2
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6. First login on the employee’s phone

Continue on the employee’s phone. Use the shop’s business number, but the employee’s own phone
number and password.

20 Employees log in without applying again

Where - Install moaon on the employee’s phone — Login

1. Install and open moaon following chapter 1.

2. Enter the shop’s business number supplied by the owner in AtZAIS S H#H =,

3. Enter your own number, as registered by the owner, in 22 SL1EH#Z. Leave the password empty for
first use and tap 210l

4. Complete Alimtalk verification and your own password setup using chapter 4. Use that password for
later logins.

Check the result - Home on the employee’s phone indicates basic setup is complete. Follow any payment-app installation
prompts.

Please note - If 7tWE S& QtLY appears, cancel instead of applying. Ask the owner to verify your listing and phone number.

lllustrated screen structure - actual Korean Ul labels / moaon - 2& 2110l
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21 Later logins and forgotten passwords

Where - moaon login screen

1. For later logins, enter the business number, your phone number and your password, then tap 2191,
2. If you forgot the password, tap H/ZHSE Ao MLIR?

3. Check the business and personal phone numbers, verify through Alimtalk and set a new password.
Sign in with the new password.

Check the result - Each user manages their own password. Do not start by re-registering the employee or deleting the app.

Please note - If repeated incorrect attempts cause a temporary restriction, follow the message or reset the password. Do not
send your password or verification code to support.

lllustrated screen structure - actual Korean Ul labels / 219!

When you need help

Provide the step number and exact error. Never send passwords, verification codes, identification, account

or card data by ordinary message.
KNBON Inc. - moaon

070-4517-1725: tel:+827045171725
kys@knbon.com: mailto:kys@knbon.com

A simplified illustration, not an actual screenshot or input form. It cannot make a transaction.
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